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IRCTC
INDIAN RAILT'VAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise-Mini Ratna)
"ClN-L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com

2024trrtcTC/TSV/06/JANUAtty/82 02.02.2024

M/s Vrindavan Catering Company
F-3, l'}lot No.9, Shanti Pathr2l South,
Niwaru lload, Jaipur-302012,
catering.vrindavan@gmail.com,
rittu2Tll@gmail.com
Contact No.86 1 982 69 64, 9950 443139

Sub: Award of tcmporary license -cum- commcncement of On-board Catering Services
in train no.20815-16, TATA-VSKI,.
Itcf: Limitcd E-Tcndcr no. 2024|[RCTC/TSV/06/JANUARY/82 opencd on30.01.2024.

With rcfcrcnce to the subjcot mentioned above, it has been decided to award you the
temporary license for provision of on-board catering Services in above mentioned train
witlrout pantry Car (through 'tSV) for a period w.e.f. 20,02.2024 to 31.03.2024 or
takcover of seruices by new Licensee/Railways/lRcTc, whichever is earlier, purely on adhoc
basis subjcct to terms and conditions enshrined in the tender document, which shall form part
of 1he licensc. The above award of tcmporary license is subject to the terms and conditions of
bid document and Government of India directive to contain Covid.

A) In view of the above, you are required to submit the Letter of acceptancc within flve(05)
working days of issuance of LOA along with security deposit to be submitted in
corporatc office as dctailed below. 'I'he License fcc is to be remittcd within five (05)
working days of issue of LOA or 05 working days before date of comrnencement of
operation whichever is latcr at concerned zone.:-

: Rs. 54,999/-
: Rs. 9,900/-
= Rs 64,8991- (to be paid at IRCTC/SCZ)
: Rs 6,4901- (10% of the contract value for

to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Sccurity deposit : NIL
llDS deposit = Rs. 1,298/- (to be paid at IRCTC/SCZ)

Ilank account details of IRC'|C/CO is as under:-

qffqo \'{ ot{q}te irrrlff,q: ttqt oa, €gdc grss. fr-raa, qrtr€tq{T qrrf. Ti fid-rrooor, ($rFr : 011-21t1126s-o+, $w : 0.ti-233i12bs

License fee
GST@18%
Total
Security deposit

Account Name Indian Railway Catering & Tourism
Corporation Ltd.

Account Number 000705002 1 69

ICICI Bank
Connaught Place Delhi

ICiC0000007
will not be

Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel.011-23311263-64,Fax:O11-23311259
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Quoted LF plus applicable GST for as per terms and condition of license to be submitted at
II{C'|C/SCZ.I}ank account details of II{CTC/ SCZ is as under:-

Account
Name

hidian Railway Catering & 'fourism Corporation
Lrd.

Account
Number

00210350000387

Account'fype Current
Bank Name IIDFC Bank
Ilranch Lakdikapul, I Iydcrabad
IItSC Codc HDFC0000021

**Chcques Will not be accepted
'l'here is no provision lbr delayed paymcnt and f-ailure to pay as per schedule shall bc treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issucd after receipt of payment along wilh GST number and billing address
provided for the same.

A)You are rccluired to start thc provision of catering services as pcr advise of IIICTC ISCZ.

Ii) First day of start of catering services in the train will bc treated as date of commencement
of Onboard Catering Services.

C) You arc required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinncr) along with its addresses for approval of Ii{C fC. 'I'hc same should be submitted as
indicated in the enclosed format for acceptance letter.

D) If you 1ail to accept the ofI'er of award of License or fails to remit license f-ee, within the
stipulated time as advised by II{C IC, Action will be taken as per tcrms of clause no. 3.5 of
Gcneral Conditions of license- section one.

E) Supply/sale of Railnecr is to be made in the train in terms of clause no.2.1.4 (a) & (b) o1

Scope of Work of the tendcr condition on MRP.

Ir') Point of Salc machincs as pcr clause 2.3.5 of tender document has to be ensured.

()) All PAD itcms of brands approved in Category A and A special by II{C'l'C are only to
bc sold in the train.

II) IRCTC approved, Packed branded I{IIl items like poha, lJpma, Veg meal, Combo meal
ctc. with I"SSAI license and MI{P, with best before date has to made available in train in
addition to Cooked Food.

D Slrict cornpliance of guidelines issued by Government of India, MHA and this office for
COVID-19, in this regard, should be followed and any violation thereof shall invoke
pcnalty which may extend upto termination of contract.
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J) Award of license is subiect to the final outcome of WPs filed in different High Cour1.

K)

L)

'l'he terms & Condition of bid document is an integral

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

part of this letter of Award.

DGM/P&T
For GGM/Proc.

Encl:- Tender Document

Copy:-

- GGM/SCZ - to provide date of colnmencement as per present train schedule.
- GGM/MCS - for kind infbrrnation and necessary action please.
- AGM/MCS - fbr kind infbrrnation and necessary action please.
- AGM/Fin - fbr kind inforn'ration and necessary action please.
- Ccntral Control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading on IRCTC Porlal.
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Format for acccptancc of award of temporary license

(To be given on company/firm's letter head)

Oroup Gencral Managcr/SCZ
IRCTC/SCZ

Sub: Award of temporary license -cum- commenccment of On-board Catering Seruices
in train no.20815-16, TATA-VSKI,.
Ilcf: Your office letter no.20241LhhCTC/TSV/06/JANUAIIY/82 dt.02.02.2024.

With rclcrcnce to above, I/we hereby convey my/our acccptanoe of the tcrms and conditions
ol the tcmporary lioense.

Sccurity dcposit as per clause 2.8 of Gencral conditions of license- section one TO BE pAIf)
AT COIII'OITATE OFIIICE : -
'l'rain no. Sccurity

deposit

'1-otal Bank Details Demand drall/Bankers
chequc/RT'GSn{EFT No./Bank
Guarantce

l,iccnscfecasperclauseno,2.9ofGeneral"onditionsffiToI}EpArll
AT SCZ
'l'rain

no.
I-iccnsc Fec GS'T

@18%
Total Bank

Details
Demand draft/Bankers
chcque/lt'fGSAtrllF f No.

Irurthcr, dctails of meals (B/F, lunch & dinner'), pick up locations for the abov" truit s u.. as
under:-

'I'rain no. Scrvice Details of meal
supply unit along
with address

Name of contact
person of the meal
supply unit

Phone no. of
contact
person

2081s

I}/F

Lunch

Dinner

20816 Dinner
IRC.ICoritsauthorizedpersonornominatedagencyisfreetoi,'p".tth@
and whcn rcquircd.

IlWe amlare ready to commencc services in the abovc train as per advise of II{CTC.

Signature:
M/s
Name of authorized
person
Datc
l'lace
Seal of the licensee


